










 
1. DETERIORATION OF A CONSERVATION AREA - I have had a variety of food posted through 

my letterbox - burgers, kebab meat, chips, jalapenos and I regularly have greasy kebab 
wastepaper posted through my letterbox.  This stains my carpets, stinks my house out and 
causes me anxiety and stress.  I am alert to every tiny noise at weekend evenings and find 
this very stressful.  Food and paper waste is left all over the pavements.  Most of the paper is 
cleared in the morning by the street cleaning team but they do not sweep and the road 
sweeping vehicle has been decommissioned at weekends therefore  the residents and public 
using the pavement have to walk through scattered raw onions, lemons, peppers, vomit and 
broken glass from Friday night to early Monday morning – it is disgusting.  Reigate is reputed 
to be an attractive Surrey town but this kebab shop and the filth it causes makes Reigate 
look like an inner-city London town most weekends.  People urinate and vomit all over the 
pavement, in the office doorwell next door and I have often stepped out of my front door 
into a pile of vomit that I then have to try and wash away with kettles of boiling water.  I 
have plenty of photos as evidence should you need them. 

 

2. There are no bins – except over the road at the bus stop (dangerous to cross when drunk) 
hence rubbish is strewn all over the pavement, put through my letterbox and shoved behind 
my window box.  The kebab shop staff don’t bother to clear this up.  This attracts rats – 
there is a severe problem with rats in this vicinity – come to my house and I’ll show you the 
evidence of this.  The Council removed the last bin on the right-hand side of the High Street 
(around the Nationwide building) about 6 months ago when it was damaged by drunks – it 
has not been replaced.  There is no bin the Red Cross end of the high street (and a Starbucks 
is imminent – where will all those discarded coffee cups go) and no bin near the kebab shop. 
I have written to the waste team at RBBC but they never respond.  I have been advised there 
was a bin outside the kebab shop years ago but this was ripped off the pavement by the 
clientele – and you want this shop to open for longer??!!!   I had to put a window box on my 
front windowsill because people would sit on the sill eating and drinking into the early hours 
and then leave their beer bottles and kebab debris on my sill.  They would also lean against 
the glass and knock and bang on it, I was worried there would be an accident. 
 

3. Both the kebab shop and the steak house have extractor fan chimneys at the rear of our 
properties.  We residents endure the stench of food cooking from prior to opening hours to 
the end of opening hours.  The extra hours applied for until 2am means we have to endure 
this odorous stench even longer – it is impossible to open bedroom windows in the summer 
as the smell is so bad. 
 

4. Taxis line up outside our houses into the very early hours with their engines continually 
running polluting us and exacerbating the pollution problem in the town centre.  The orange 
polystyrene trays this shop uses can be found littered all around the town centre – they are 
not biodegradable and add to the unsightly littering of the town.  
 

 




